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WHISTLES
MAKE AN
IMPACT

The Whistleblower Hotline continues to be an effective tool for building a culture
of integrity and public trust since its inception. During this period, we received
several tipoff reports across different reporting channels, showing that the public
is actively participating in the fight against Tax and Customs and Excise related
misconduct.

Each report received plays a crucial role in supporting our efforts to detect, prevent
and respond to unethical behaviour.

N$2,3m 37 N$1Sm

Revenue Genarate Reports Received Assessment Raised

Total number of recoveries since inception N$5,7 million

Hotline Reports by Allegation Type:

General Assistance ™= 2.70%
Unethical behaviour mm 2.70%
Unfair Business Practice mmmm 541%
Compliant e 8 11%
False Suspicious Employment Credentials mm 2 70%
Alleged Corruption/Bribery s 8.11%
Financial Irregularities =m 2.70%

Tax Evasion 54.05%

Other Fraud Schemes m——— 13.51%
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