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PUBLIC NOTICE

ASYCUDAWORLD UPGRADE GO-LIVE DATE EXTENSION

1 April 2026

The Namibia Revenue Agency (NamRA) hereby informs all importers, exporters, clearing and
forwarding agents, bonded warehouse operators, shipping lines, transporters and the general
trading community that the Go-Live date for the ASYCUDAWorld Upgrade to Version 4.4.1,
which was initially set for 1 April 2026, has been extended to 5 May 2026.

This extension has been necessitated by the need to ensure adequate stakeholder
preparedness and comprehensive training on the newly introduced system functionalities.
These include key enhancements such as self-assessment, improved selectivity and the

transition towards a paperless customs environment.

During the extension period, NamRA will:

1. Intensify training and capacity-building initiatives for Customs and Excise Officials and
Customs Clearing Agents.

2. Continue stakeholder engagements and support to ensure readiness for Go-Live.

3.  Allow stakeholders to apply for a Taxpayers Identification Number (TIN) via the ITAS link.:

https://itas.namra.org.na/

NamRA remains committed to modernising customs operations in line with international best
practices and enhancing service delivery to the trading community. For enquiries, please

contact: Project team at ASYCUDAUpgradePool@namra.org.na

END/.

ISSUED BY:
Yarukeekuro Ndorokaze

Chief Strategic Communications.¥ Supportjénéagements

0’@9@0 www.namra.org.na \ Serving with passion


https://itas.namra.org.na/
mailto:ASYCUDAUpgradePool@namra.org.na

