Namibia Revenue Agency
PO Box 569

Windhoek, Namibia

Engquiries: Jacobina Festus
Email: Jacobina.Festus@namra.org.na

10 January 2024
PUBLIC NOTICE

TIME RELEASE STUDY UNDERTAKING AT TRANS-KALAHARI BORDER POST

The Namibia Revenue Agency (NamRA) is pleased to announce the undertaking of the second Namibia
Time Release Study (TRS) from 15 to 25 January 2024 at Trans Kalahari Border Post, Omaheke
Region.

The Time Release Study is a strategic and internationally recognized tool developed by the World
Customs Organisation (WCO) to measure the actual time required for the release and/or clearance of
goods, from the time of arrival until the physical release of cargo, with a view to highlight bottlenecks in
the trade flow process and implement measures to improve the effectiveness and efficiency of border

procedures.

The process entails measuring the actual clearance time of cargo from the time of arrival in Namibia
until the physical release of the shipments to the traders in accordance with Article 7.6 of the World
Trade Organization Trade Facilitation Agreement (WTO TFA).

The business community, esteemed stakeholders and the public at large are hereby notified about the
second Namibia Time Release Study undertaking from 15 to 25 January 2024 at Trans Kalahari Border

Post. In the same vein, NamRA extends appreciation to the participating stakeholders for their
commitment to the TRS.

For further queries please contact. Ms. Jacobina Festus, Project Coordinator at email:
Jacobina.Festus@namra.org.na, Cell No:+264 81 146 0949 or Ms. Peneyambeko Kapofi, Deputy
Project Coordinator, at email: Peneyambeko.Kapofi@namra.org.na, Cell No: +264 81 274 1040.
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