
 

   

 

 

 
  

 

 

 

 

 
18 December 2025 

 

AMENDED OPERATING HOURS – NamRA SERVICE POINTS  

 

The Namibia Revenue Agency (NamRA) hereby informs the public of the amended operating 

hours from 22 December 2025 to 2 January 2026, in relation to the NamRA Dedicated Service 

Centre, Katutura Pop-up Centre, NamRA Call Centre, Regional Offices and Satellite Offices, 

excluding essential service points such as airports and border posts.  

 

Kindly note that NamRA Dedicated Service Centre, Katutura Pop-up Centre, NamRA Call 

Centre and all Regional Offices will operate between 08h00 and 13h00 from Monday 22 

December to Wednesday 24 December 2025.  

 

Further, the following Satellite Office will be closed from Wednesday 24 December 2025 to 

Friday 2 January 2026:  

 

1. Eenhana 

2. Gobabis 

3. Khorixas 

4. Luderitz 

5. Mariental 

6. Nkurenkuru 

7. Omuthiya 

8. Opuwo 

9. Oranjemund 

10. Outapi 

11. Tsumeb 

 

For any assistance or additional information, please contact the NamRA Call Centre on 

0819594000.  

 
ISSUED BY: 
Yarukeekuro Ndorokaze 
Chief Strategic Communications and Support Engagements 


