
 

   

 

 

 
  

 

 

 

 

 

15 July 2026  

 

DOCUMENT RETENTION OBLIGATIONS FOR TAXPAYERS AND TRADERS 

 

The Namibia Revenue Agency (NamRA) hereby reminds taxpayers, traders, tax professionals 

and the public, of the statutory requirements relating to the retention of business records and 

supporting documents. 

 

In accordance with the Income Tax Act, 1981 (Act No. 24 of 1981), the Value-Added Tax Act, 

2000 (Act No. 10 of 2000) and the Customs and Excise Act, 1998 (Act No. 20 of 1998), 

taxpayers and traders are generally required to retain relevant books, records and supporting 

documents for a period of five (5) years, as prescribed by the applicable legislation. 

 

Accordingly, NamRA will not request documents that fall outside these statutory retention 

periods, except where recently submitted tax returns, VAT returns, or customs and excise 

declarations require supporting documentation, regardless of the period to which they relate, 

unless the request relates to a criminal investigation anticipated or underway. 

 

This approach is consistent with Namibian legislation and reinforces NamRA's commitment to 

administering revenue laws fairly, transparently and in accordance with the law.  

 

For further information or clarification, please contact the nearest NamRA office or contact the 

NamRA Call Centre at +264 81 959 4000. 

 

//END. 
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