
OBJECTIONS AND 
APPEALS UNIT

Serving with passion

What is the mandate of the Objections and Appeals Unit

To resolve tax objections and customs appeals independently, fairly, impartially and 
efficiently by safeguarding taxpayers' rights, upholding the law and supporting sound 
revenue administration, thereby strengthening voluntary compliance and enhancing 
public trust and confidence in NamRA.

The Objections and Appeals Unit is NamRA's independent dispute resolution function 
operating independently from the audit, assessment and enforcement functions. The 
Unit safeguards taxpayers' rights and ensures decisions are made in accordance with 
the principles of natural justice.

When may a taxpayer object?

A taxpayer or other affected person who is aggrieved by an assessment or any decision 
of NamRA that is subject to objection or appeal may exercise the relevant dispute 
resolution rights provided under the applicable legislation. These rights include:

	 Section 27 of the Value-Added Tax Act, 2000 (Act No. 10 of 2000), which 
provides for objections against VAT assessments and objectionable decisions.

	 Section 71 of the Income Tax Act, 1981 (Act No. 24 of 1981), which provides for 
objections against income tax assessments and objectionable decisions.

	 The Customs and Excise Act, 1998 (Act No. 20 of 1998), which provides for 
appeals against specified decisions of the Commissioner, including decisions 
relating to customs valuation, tariff classification, origin, licensing, penalties and 
other matters for which a right of appeal is conferred under the Act.

When will a tax objection be valid?

A tax objection will be regarded as valid if it is lodged in the prescribed manner and 
within the time period provided for under Section 71 of the Income Tax Act, 1981 (Act 
No. 24 of 1981) and Section 27 of the Value-Added Tax Act, 2000 (Act No. 10 of 2000).
To be valid, an objection must:

	 Clearly identify the taxpayer by providing the taxpayer's name, Tax Identification 
Number (TIN), physical /postal address, contact number and email address.

	 Identify the assessment or decision being disputed 
by attaching or referring to the relevant Notice of 
Assessment or other NamRA decision.
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	 Clearly state the grounds of objection, including:
o	 The specific assessment or decision being disputed;
o	 The amount in dispute, where applicable; and
o	 A detailed explanation of why the taxpayer believes the assessment or decision 
o	 Be supported by all relevant documentary evidence necessary to substantiate 

the grounds of objection.
	 Be signed by the taxpayer or a duly authorised representative.
	 Be submitted within 90 days from the date of the assessment or decision, through 

the Integrated 
Tax Administration System (ITAS), by delivery to the Objections and Appeals 
Unit or by email to taxobjections@namra.org.na

Note: If an objection does not comply with the prescribed legal requirements, the 
Objections and Appeals Unit will notify the taxpayer of the deficiencies and advise 
whether the objection is invalid and, where appropriate, what steps may be taken to 
rectify the non-compliance.

When will a Customs Appeal be valid?

A Customs Appeal will be regarded as valid if it is lodged in accordance with applicable 
provisions of the Customs and Excise Act, 1998 (Act No.20 of 1998) and complies with 
the prescribed procedures and time frames applicable to the decision being appealed.

Appeals on Penalties and Forfeiture must be accompanied 
by: 

	 The complete set of processed SAD 500 declarations and all supporting customs 
documentation, including relevant commercial invoices.

	 A duly completed Admission of Guilt letter or form.
	 The documentation or decision issued by the Customs and Excise Office imposing 

the penalty or forfeiture.
	 Proof of payment of the penalty.
	 A written statement setting out the detailed grounds of appeal.
	 All relevant documentary evidence supporting the grounds of appeal.
	 Be submitted by delivery to the Objections and Appeals Unit or by email to 

taxobjections@namra.org.na

Note: Appeals that do not comply with the prescribed legal or procedural requirements, 
or that are not supported by the required documentation, may be regarded as 
incomplete. In such cases, the Objections and Appeals Unit will notify the appellant of 
the deficiencies and, where appropriate, provide an opportunity to remedy the non-
compliance before the appeal is considered.
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Objections and appeals are to be directed to:
Post:
NamRA 
P O Box 569 
Windhoek

Serving with passion

Email: 
taxobjections@namra.org.na

How can a late tax objection be condoned?
The 90-day period within which an objection must be lodged may be extended by 
NamRA in terms of Section 71(2) of the Income Tax Act and Section 27 (2) of the 
VAT Act, if NamRA is satisfied that reasonable grounds exist for the delay in lodging 
the objection.

Who are the Parties involved in the Tax Objection and 
Customs Appeals Process?

	 The Taxpayer who is aggrieved by a decision made by the NamRA and has 
subsequently lodged an objection.

	 The Objections and Appeals Unit.
	 The Commissioner who decides on the outcome of the Objection.

What is the step-by-step process of an objection?
Step 1: 	 Lodging the Tax Objection and Customs Appeal
Step 2: 	 Receipt of Objection/Appeal and Preliminary Validation 
Step 3: 	 Acknowledgment of the Objection/Appeal Notice
Step 4: 	 Registration & Case Allocation 
Step 5: 	 Initial Case Review
Step 6: 	 Information Gathering, Document Review, Evaluation and Legal Research 
Step 7: 	 Taxpayer Engagement Consultative Meeting (if applicable)
Step 8: 	 Analysis and Determination
Step 9: 	 Quality Control and Internal Review 
Step 10: 	 Decision Issuance
Step 11: 	 Implementation of Decision
Step 12: 	 Closure, Record-Keeping and Reporting

How will the Objection decision be issued?
NamRA must notify the taxpayer of its decision in writing within 90 days after 
submission of the taxpayer’s objection. However, where NamRA requires more time 
to deal with the objection due to exceptional circumstances, the complexity of the 
matter, the principle or the amount involved, NamRA may extend the initial period 
to a reasonable period of time.

The Commissioner shall issue an Objection Decision Notice clearly stating the 
outcome of the objection as either Fully Allowed, Partially Allowed or Disallowed.

Does the taxpayer need to pay the tax amount in dispute?
The taxpayers are required to pay a tax debt, as the obligation to pay tax, which 
arises upon the issue of an assessment, is not suspended by an objection or appeal.

Therefore, objecting to an assessment does not nullify the original assessment, nor 
shall it postpone any payment of taxes, as the most recent assessment issued on a 
tax account is final and enforceable until the objection is formally resolved.
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